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to the Commissioner for Patents, P.O. Box 1450, 
Alexandria, VA 22313-1450. 
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No. addressed to Commissioner for Patents, 

P.O. Box 1450, Alexandria, VA 22313-1450 
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□ transmitted by facsimile to the 
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Signature: Christian Andersen 



REQUEST FOR APPROVAL OF DRAWING CORRECTIONS 



Dear Sir: 



The Examiner is requested to review and approve the proposed changes to the 
drawings as described below. Replacement sheets of the affected drawing sheets are attached 
herewith. The amendments are fully supported in the specification as filed. 

Fig. 5 has been amended so that "Worklist View - User BEN" is now labeled "59" 
rather than "58" in order to conform to 37 CFR 1 .84(p)(4). The specification is being 
concurrently amended to reflect the use of "59" to indicate "Worklist View - User BEN" as 
shown in the replacement sheet for Fig. 5. Reference "72," which previously indicated the 
"User" link, has been removed from Fig. 5 to conform to 37 CFR 1.84(p)(5). 
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Fig. 16 has been amended to include "192" as a label for the "columns" in order to 
bring the drawings into conformity with 37 CFR 1.83(a). 

In Fig. 3, per the request of the Examiner, previous designation "44-15" has been 
amended to "44"; "Process Instance Creation UI" has been amended to "Process Instance 
Activity UI"; "42-9, -10, -11, -12" has been amended to "42-9, -10, -11, -12, -13"; and the 
contents of the center box have been made legible and read "Worklist View." 

In Fig. 20, "Process Instance Creation UI" has been amended to "Process Instance 
Activity UI" per the suggestion of the Examiner. 

Rather than revising Fig. 18, Applicants have added the "222" reference to the 
specification, as indicated in the Amendment being filed concurrently with this Request for 
Approval of Drawing Corrections, to bring the application into conformity with 37 CFR 



Should the Examiner have any questions or comments about the proposed drawing 
changes, the Examiner is invited to contact the undersigned attorney at the telephone number 
listed below. 



1.84(p)(5). 



Respectfully submitted, 



Dated: June 28, 2004 
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